(O FAST FORWARD

Student My College Account: Username and Password Look-Up Instructions

Fast Forward Students have the capability to look up their My College Username and Password.

Fast Forward Students need to know their SUNY Broome ID# (BOO##H#H#H##HE) and have their Date of Birth in SUNY Broome’s
records system.

1. Go to http://mycollege.sunybroome.edu and click on the “Username Look-Up” link:

USERNAME:

If your SS# and/or Date of Birth is
— missing from our system or is incorrect
, the Look-Up feature will not work.

Please contact the Fast Forward Office
for us to enter/verify your Date of Birth &
SS# to activate the Look-Up feature.

Need Help Logging In to Your Account?

Please email ITSupport@sun:
778-5011

oome.edu or call ITS at +1 (607)

2. Enter your SUNY Broome ID# or Social Security Number and Date of Birth and click “Submit”:

Retrieve your Initial MyCollege Username, Password and Broome ID
This look up will not show your changed password.

Please re-enter your Broome ID or Social Security Number correctly

Jlease submit the following information:

* INDICATES REQUIRED FIELD.

* Broome ID or Social Security Number:
e.g. B00123456 or 123456789)

* Birth date: | Select Birth month v || Select Birth Day v | [ Select Birth Year v

Submit |

3. Your My College Account username and password will appear and are case sensitive when logging in. Fast Forward

Students also have a SUNY Broome Gmail account, that login information and your SUNY Broome email address will
appear below your My College credentials.

Your Initial MyCollege Username, Password, Broome ID and Email

rhe username and password listed below is your confidential access to MyCollege. MyColl
standard web browser at http://mycollege.sunybroome.edu.

ege is available using a

MyCollege

Username:
Password:

Broome ID:
Log into MyAccount (New Applicants, Alumni, Transcripts)

Log into MyCollege
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http://mycollege.sunybroome.edu/

4. Once you log into your My College Account, you have a series of options and windows you can access.

EDBROOME | S wrmnersoncs I ® 7

Employee |\ AT SN My Courses & Registration  Grades & Transcripts  Personal Information  Campus Life & Resources

@ Quicklaunch = | ‘Corenavirus planning and precautionary measures

FAVORITES ]

Latest Information and Updates Student Resources Employee Resources
| Please drag/drop your faverite

¥ QuickLaunch items here,

Announcements

+Add

LAUNCHPAD Student Orientation
= ttention Registered Students: Make sure you complete online orientation as soon as possible! Use the Orientation Menu to
(5 LAuNCHPAD A R d Students: Mak lete online orientati ble! Use the O "
. My Account (Banner]

@ Blackooard

© campus Calendar

navigate through the various sections; view video and web content to learn more about all the resources and support available at
SUNY Broome. When you have viewed all modules, submit the “Complete Orientation” quiz in the last section to receive credit for
participating. Doing so will allow you to be assigned a virtual erientation schedule. If you have any questions about what to

expect with the summer 2020 remote orientation, please visit the Orientation website.
Campus Email (Gmail
o B

@) Degres Works
@ iy

Q) Library Chat Help
@ OnestopShop
O RovEAlert

& FRemote Apps

@ sterfish

Student Parking

Students will not have to register their vehicle nor obtain a parking decal for the Fall 2020 semester. Students must park in student

lots and follow all other Parking Policies.

5. For access to a number of resources, refer to the LAUNCHPAD menu located in the left side of the screen.

LAUNCHPAD

|r' 7 LAUNCHPAD
My Account (Banner)
Blackboard
Campus Calendar
Campus Email (Gmail)
Degree Works
Focus2
Library
Library Chat Help
One Stop Shop
Purple Briefcase
RAVE Alert
Remote Apps
Starfish

The Swarm
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View My Bill

|r' ) STUDENTS

Personal Infermation
My Account
Financial Aid
Registration

My Grades

My Schedule
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= Forms
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